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NEW YORK LAW SCHOOL
THE MENDIK LIBRARY

I.

INTRODUCTION
We in the Library have always defined our mission as one devoted to "service." This
may seem straightforward, but actually has a multitude of dimensions. The service component as
it relates to our users means not only meeting existing needs, but also anticipating future needs,
and, in some situations, instructing patrons that they have needs that they themselves may not
even recognize. Our strong tradition of service to the faculty has led to our successful Library
Liaison program. Over the past few years we have increased our efforts to serve our student
journal and moot court population through regular instructional sections and library involvement
in the preparation of articles and moot court briefs.
But "service" can also mean activities that are not directly related to individual or group
contact with our patrons. Rather, service must also include having a library that is well
organized, with its collection easily located and in good physical condition. It also means having
proper bibliographic control so that the collection is adequately described and that the materials
do in fact exist on the shelves. Much of our efforts in the past year have been devoted to this
more "backroom" component of service. We have put into place the most state of the art
circulation system available, and we have worked to make sure that all of the items in our
collection can be accessed digitally.
This is not to say that the public aspects of our service mission have been ignored. As
this annual report will show, our librarians have in fact been more active than ever in delivering
services through classroom instruction as well as through our many voluntary research seminars
that we conduct each semester and during the summer.
It is my goal that the readers of this annual report will be able to use it as an indication of
the levels and varieties of service that an active academic law library can and should deliver to its
patrons.
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II.

GENERAL ACTIVITIES
A.

Library Clientele:
The core clientele of the Library is made up of members of the law school
community: faculty, students and staff; as well NYLS Alumni/Alumnae. In the summer
of2001 the NYLS Alumni Association voted to abolish membership dues. This had the
effect of opening the Mendik Library to a much larger class of Alumni/Alumnae, as it
now includes those who had previously declined to pay dues. The Alumni Association
continues to verify alumni status and to provide identification cards that are used for
access to the Library.
By agreement with the other member institutions of the Joint International Law
Project, Brooklyn Law School and CUNY Law School, each school's library is open to
students and faculty of all three schools. The Library also admits students from out-oftown law schools as a reciprocal courtesy to institutions whose libraries admit our
students. Under another reciprocal arrangement, we admit users who are referred by
member libraries of the METRO consortium, upon identification of particular items held
by our Library that are unavailable in the referring library. In addition, members of the
general public are permitted to use our U.S. Government Documents collection, under the
terms of our Depository agreement.
Since 1993 we have participated in an agreement with most other New York
metropolitan area law school libraries under which each school is permitted to refer a
reasonable number of students, and faculty in any number, to a participating school's
library for convenient use. The institutions involved include all the law schools in New
York City, Westchester, Nassau, and suburban New Jersey, with the exception of
Columbia and New York University Law Schools. This agreement was intended to
benefit students and faculty who attend one law school, but reside in closer proximity to
another
Researchers who are not affiliated with New York Law School, or referred
through reciprocal agreement, may gain access to our Library by procuring a NYLS
Library Reader's Pass. In addition to Library access, the pass also permits its holder to
use computer and photocopy equipment in the Library, but pass holders may not borrow
books. The Reader's Pass program serves a dual purpose, as a revenue-raising device and
as a mechanism for admitting legitimate users who do not hold a NYLS ID card. The
ordinary price of a Reader's Pass to a non-affiliated attorney is $100 for a pass that is
good for a four-month period. For non-affiliated users studying for the New York state
bar exam, we offer a $50 pass.
The Library admits attorneys employed by non-profit, public interest institutions
by selling Reader's Passes to these attorneys at a deeply discounted price. Under an
2
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agreement with the NAACP Legal Defense and Educational Fund, we sell this
organization our Reader's Passes at $1 each, and their library sells the passes to public
interest lawyers at a slight mark-up. This mutually beneficial arrangement enables us to
open the Library to the public interest bar at a minimal administrative cost to NYLS.
We also distribute complimentary passes to certain categories of users. Major
donors to NYLS a..TJ.d guests of our faculty and administration are given Reader's Passes.
And, during the current year, we launched a new "Courtesy Pass" program. Courtesy
Passes, valid for no more than a few days, are to be offered to lawyers visiting from outof-town. They provide the same privileges as Reader's Passes. Copies were sent to the
concierge at the Tribeca Grand Hotel for distribution to guests in appropriate
circumstances.

B.

Schedule and Hours of Operation
For the Fall and Spring semesters the Library is open 98 hours per week to core
clientele. During both semesters' examination periods we add 21 hours to our schedule
for the benefit of our students only. During these "Study Hall" periods students may use
the Library beyond regular closing time until 2 a.m. each morning to prepare for their
final examinations. No Library staff remain on duty after closing time, but the Library
facility is patrolled by law school security guards. We remain open during Spring Break,
with slightly reduced hours.
During intersession periods Library schedules are scaled back, generally to 55
hours per week, and the Library is closed on weekends. However, on the last intersession
weekend before each semester starts, we open for eight hours each day to accommodate
students who have purchased their textbooks and are working on assignments for their
first classes.
Over the summer the Library remains open 87 hours per week, including
weekends. Our summer schedule supports both the curricular needs of the Summer
Session and the study needs of our recent graduates in preparing for bar examinations.
The Library's summer schedule ends on the last day of Summer semester examinations or
the last day of the New York state bar exam, whichever comes last.
To accommodate the needs of our core clientele, the Library is open every major
holiday except New Year's Day, Rev. Martin Luther King, Jr. Day, Memorial Day
weekend, fudependence Day, Labor Day, Thanksgiving Day and Christmas. (For the past
two years we have remained open reduced hours on the Friday after Thanksgiving, and
have drawn a significant number of users.) The holidays for which the Library is closed
generally coincide with academic breaks and intersessions.
3
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C.

Equipment Upgrades:
The Library houses five computer laboratories, which fall into three categories:
Two of these rooms are "general purpose" labs for NYLS students. ill these labs students
have access to networked word processing and other productivity applications, Lexis,
Westlaw, Web browsing via Netscape and illternet Explorer, E-mail via Pegasus, and
instructional software from the Center for Computer Assisted Legal illstruction. The
Library also maintains two "Learning Center" labs, one dedicated to Lexis and the other
to Westlaw. The "Learning Centers," with ten computers each, are used for Lexis and
Westlaw classes, but are generally open to patrons using these systems when classes are
not in session. Finally, there is one "research computers" lab located on the Library's
first floor, adjacent to the Reference Desk. The proximity of this lab to our staff of
trained reference librarians facilitates continuous "learning by doing."
There are 52 access points for various types of computer-based research in the
Library. These include fourteen workstations in the "general purpose" student labs. The
"Learning Center" labs hold a total of twenty computers at which users have high-speed
networked access to Lexis's and Westlaw's suites ofresearch and productivity software,
as well as Web browsing. The "research computers" lab contains eight Lexis and
Westlaw computers, as well as three networked computers that offer access to
information products based in our CD-ROM tower. Also spread throughout the Library
are seven PC-based computers dedicated to our own On-Line Catalog.
Users of the Library's research computers can print documents to networked Oce
printer-copiers, located in each lab room, which provide high-speed letter-quality
printing. Printing is charged at 8¢ a page using the same VendaCard system that we use
for our photocopiers.
Maintenance and improvement of computer resources for students and other
patrons are planned and executed by the Library, with technical assistance from the Office
ofillformation Technology. During 2000-2001 we made upgrades and improvements to
several of these resources.
By early 2001, the Westlaw computers in Library labs were entering their fifth
year of service, and thus nearing the end of their useful life. For many years, both Lexis
and Westlaw had provided us with workstation hardware at no cost, under an
arrangement where the vendors retained title to the equipment. West had discontinued
this policy in the mid '90s, and we had put NYLS equipment into the Westlaw labs.
However, in 2000, Lexis replaced all the PC's in the Lexis lab at no cost. ill 2001,
Westlaw followed suit. ·West shipped us ten new Dell Optiplex G 150 computers, which
were installed in our Westlaw Learning Center during the summer. At the same time, we
4

NEW YORK LAW SCHOOL
THE MENDIK LIBRARY

purchased and installed replacements for the Westlaw workstations in our first-floor
computer lab.
The student workstations in the Library's general purpose computer labs were also
showing their age by early 2001, having seen three to five years of rough service. These
machines were prone to frequent failure, and were not powerful enough to run the latest
Internet browser versions. In consultation with OIT, we had all of these computers
replaced during the summer with newer equipment that was rotated in from the labs in C
Building's Student Center.

D.

Web-Based Resources
A trend over the past few years has been the dominance of World Wide Webbased research databases for law and related disciplines. Many publishers who had
previously marketed electronic versions of their print publications in CD-ROM format
have now migrated these publications to the Web. Others have produced new
information services that are exclusively Web-based. These developments have had a
significant impact on our overall collection development plan. Many of the primary
source legal materials that we hold in hard copy, rnicroform or CD-ROM are now
duplicated, in whole or in part, on the World Wide Web. In addition, many value-added
databases and compilations are being offered in Web-based versions that are available
only by paid subscription. In the past year, we initiated subscriptions to several of these,
notably BNA' s Taxcore, a full-text database of newsletters and IRS materials; LawTRIO,
a database indexing legal looseleafs, newsletters and CD's, and Wilson's Index to Legal
Periodicals.
The NYLS Library staff has produced a variety of information resources designed
specifically for the NYLS community, and we make these accessible on the Web. We
have scanned our archive of past years' examinations into Adobe Acrobat computer files,
which students can download for exam preparation. Several selections from our
venerable Bibliography Series have also been made Web-accessible; recent additions
include a guide to research in corporate and securities law, and a bibliography of U.S.
government documents on the Web. In addition, our popular list oflegal publishers and
our guides to Library services for NYLS Faculty and members ofNYLS journals have
been made Web-accessible.
We support and promote user access to Web-based resources through our own
Web pages, which are linked to from our On-line Catalog and from the Library portion of
the NYLS Intranet. Our "WebPac Group" is a task force of senior Library staff who meet
regularly to oversee the design and content of our pages. The pages organize links to our
in-house bibliographic tools, to our subscription databases, and to generally accessible
legal information resources on the Web. Most vendors of Web-based subscription
services restrict the use of those services by permitting access only through on-site
Internet servers. Thus, at present members of our community can access our Web-based
5
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subscription services only through computers located within the NYLS building complex,
by means of our Local Area Network [LAN].
While theoretically our LAN server could be made accessible to computers
outside of NYLS, this could potentially compromise the security of our LAN. Indeed, a
"firewall" is maintained on the LAN to prevent remote access. The conventional method
of permitting "friendly" remote computers to breach a firewall is through a mechanism
called a "proxy server." The proxy server requires entry of a password before it will
permit a remote computer to gain access to resources on the LAN server. At present,
NYLS does not maintain a proxy server on its LAN. For more than a year our "WebPac
Group" has been testing a proxy server module marketed by our On-Line Catalog
contractor, Innovative Interfaces. Unfortunately, the technology that powers this module
has proven unreliable, and we have thus been unable to deploy it. However, Innovative
Interfaces recently announced a new version of their proxy server module, which is
promised to be more reliable and user-friendly. We are hopeful that when this new
version is released in the first quarter of2002 we will be successful in utilizing it to offer
remote access to Web-based subscriptions for NYLS students and faculty.

E.

Facilities and Collection Management
Over the past year we have taken a conservative approach with regard to physical
changes to the Mendik Library facility. This approach has been based in the imminent
possibility of the Law School's pursuing a capital improvements strategy which would
result in either a major renovation of our present building or a complete relocation of our
Library to another building within the next year or two.
Thus, only a few minor physical enhancements were made to our facilities in the
past fiscal year. Our book collections, of course, continue to grow; and as we have run
out of space for erecting new stacks, we continue to box and transfer into storage sets of
books that we deem non-essential. This year we transferred approximately 1,750 such
volumes. Fortunately, we still have several years' worth of empty storage space available
on-site in the Mendik Library's basement and its penthouse annex.

III.

REFERENCE DEPARTMENT
The primary responsibility of the Reference Department is to provide quality,
professional research assistance and instruction to the faculty, students, staff, alumni and attorney
patrons of New York Law School. A review of the activities of the past year clearly shows that
reference services continue to extend far beyond the physical and logistical confines of staffing
the reference desk. Librarians on the NYLS reference staff work as liaisons for the NYLS faculty
and deans, coordinate and teach computer assisted legal research instruction classes, provide
bibliographic instruction both in the library and in the classroom, provide research and library
support to the NYLS student journal publications and moot court teams, supervise and manage
the government documents collection, manage and maintain the microform collection, update
6
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and maintain the current issues file, contribute to the development and maintenance of the Law
School's world wide web site, and participate in the professional activities of the American
Association of Law Libraries (AALL) and the Law Library Association of Greater New York
(LLAGNY) and the New York City METRO Consortium.
This report is divided into major sections loosely based on the list above. In each section,
activities of the past year are highlighted. A few areas deserve special mention: (a) librarians are
working with more faculty members than ever before to incorporate research sessions into class
syllabi; (b) the Library introduced a new research review lecture series; (c) significantly more
students are attending library sponsored training sessions

A.

General Reference Services
1.

Staff:
The Reference Department includes six full-time librarians and one
reference assistant. The Associate Librarian and Head of Public Services also
participate in providing reference services. Each librarian is responsible for
reference desk duty as well as other specific projects. The reference assistant
provides reference desk assistance but is primarily responsible for coordinating
interlibrary loans, faculty photocopy requests, and document delivery.
The reference department underwent a few changes over the year. In July
the search began for a new Evening/Weekend Librarian to replace Cynthia Berry
who left at the end of June 2000. Roy Basit, the Reference Assistant since 1994,
was promoted to replace Cynthia. He started his new position in October. Larry
Reeves joined the reference staff as the new Reference Assistant on February 19,
2001. Larry came to NYLS after getting his law degree from Temple Law School
and emolling in the masters program at Pratt Library School.

2.

Reference Desk:
A reference librarian is on duty at the reference desk for a minimum of 72
hours each week. Reference desk hours are 9 a.m. to 9 p.m. Monday -- Thursday;
9 a.m. to 7 p.m. on Friday and 11 a.m. to 6 p.m. on Saturday and Sunday. The
weekend hours were changed this year to start an hour later, unless law school
programs or classes dictated an earlier need.
Librarians record statistics on the number of questions asked during the
course of a reference shift. The statistics include questions asked in person, on the
telephone or by e-mail. The majority of questions were asked by patrons at the
7
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reference desk. Telephone inquiries, including those initiated by patrons using the
in-house phones that are located on each library floor and those from outside
callers, accounted for a substantial number of questions. Since most faculty
members and students contact librarians through their personal accounts, the
reference e-mail address accounted for the smallest portion of daily activity.
In addition to staffing the central reference desk, librarians were also
available throughout the week for individual appointments with faculty and
students to discuss research projects in more depth. Marta K.iszely, the
Government Documents Librarian, provided assistance in the use of the
documents and micro form collections as part of her daily duties. Each librarian
spent at least one hour each week in the library stacks on collection maintenance
activities. During this time, they were available to provide research assistance. An
average of 7 5-100 questions per week, approximately 4000 questions, were
answered in this manner.
Between July and December, 2000 approximately 7079 questions were
answered at the reference desk. From January to June, 2001approximately7953
questions were answered for an annual total of 15032 questions. The busiest
months of the year were September, October, March, April and June. The
reference statistics in the appendix provide a more detailed breakdown of the
reference desk activity for each month, based on day of the week and hour of the
day. The statistical breakdown of recorded questions is beginning to provide a
glimpse of the impact of computers, the Internet and personal Lexis I Westlaw
passwords on "traditional" reference service. Students have increasing access to a
number of database services from home. In theory, that should mean a continuing
decrease in the number of patrons asking questions at the reference desk.

B.

Faculty Reference Services
1.

Library Liaison Program:
The liaison program links each faculty member with a librarian who serves
as a principle contact for library needs and requests. Liaisons assisted in research,
performed citation checking, helped prepare materials for classroom use and
located and obtained library materials for their assigned faculty members.

2.

Bibliographic Instruction/Instructional Outreach:

Over the past year, Camille Broussard, the Head of Reference Services,
continued to work with faculty members to incorporate bibliographic instruction
8
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into classroom teaching. Teaching assistance provided included lectures on
research techniques and sources; developing subject-specific bibliographies;
subject tailored training sessions on Lexis/Westlaw/the Internet; assistance in
using new technologies in the classroom; specially designed instructional tours of
the library and assistance in preparing and coordinating library assignments.
During the past year, approximately eight faculty members used the Web
Course in a Box (WCB) virtual classroom product through Lexis and two used
TWEN (The West Educational Network). Although individual websites varied,
most included course syllabi, reading materials, and links to other futemet
sources. These futemet options provided an easy way for faculty members to
communicate with their students through both e-mail distribution lists and online
discussion forums. Camille Broussard and Grace Lee worked with the WCB
users throughout the year to provide the support and training necessary for
effective use of the web course product.
Fourteen faculty members included one or more research sessions in
seventeen upper division courses. This allowed the reference staff to address over
700 students in a substantive classroom setting. Bibliographic instruction sessions
include discussion of the research process using an outline and bibliography
prepared for each subject area. The discussion of paper resources is integrated
with a demonstration of the Library's futranet page and other important futemet,
Lexis and W estlaw sources. Three faculty members offered more than one
research related session. One of these additional sessions included Lexis and/or
Westlaw training. ill four classes, Bankruptcy and Commercial Transactions with
Professor Karen Gross; Property with Professor Bill LaPiana and Property with
Professor Pamela Champine, students were required to complete a library research
assignment. The librarians worked with the faculty members to design
assignments that incorporated the use of both online and paper research sources.
Reference librarians offered Lexis, Westlaw and Internet training sessions which
focused on the questions asked and they were available during specified times to
provide additional assistance to the approximately 400 students completing the
assignments.
For the third year, two Lawyering Program professors worked with
Camille on an in-class reasoning and writing problem. As the professors discussed
the process of outlining and drafting a legal memo, Camille provided word
processing assistance to project the outline, sentences and subsequent editorial
changes onto a large screen. The students were able to see the result of changes
and additions to the sentences and paragraphs under consideration. Librarians also
visited all of the first year legal writing sections to discuss general library services
and support provided to students.

9
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2000-2001 UPPER DIVISION CLASSROOM INSTRUCTION ACTIVITIES
Faculty Member Class
Benson
Buckler
Champine
Chen
Cone
Dubinsky
Ellmann
Estreicher
Gordon-Reed
Gross
Hogan
Kahn
LaPiana
Peritz
Reza
Teitel

3.

Activity

Immigration Policy
Bib. Instruct.
Lawyering Program
In-class assistance
Property
Bib. Instruct./ Lib. Assignment
Introduction to International Law Bib. Instruct.
United Nations & World Order
Bib. Instruct.
WTO Dispute Settlements
Bib. Instruct.
lnt'I Enforcement of Judgements Bib. Instruct.
Lawyering Program
In-class assistance
Bib. Instruct I Lib. Assignment
Corporations
Bib./ Lexis/ Internet (1 bib. Class/9 CALR sesions) Instruct.
Securities Reg. '34
Bib. Instruct
Slaverv & the Law
Bib. Instruct. I Lib. Assignment
Bankruptcy Law
Commercial Transactions
Bib. Instruct I Lib. Assignment
Tax Internship
Bib. Instruct
Bib. Instruct./ Instruction on looseleaf services (2 sessions)
Securities Law Workshop
Bib. Instruct I Lib. Assignment
Property
Bib. Instruct.
Wills, Trusts, Estates
Computers, Internet & Law
Instruct. On web course site use
Comparative Criminal Procedure Bib. Instruct.
Bib. Instruct. (2 sessions)
Comparative Law Seminar

Citation Tracking:
The citation tracking service "Faculty Citings," introduced in 1993, uses
LEXIS and WESTLAW searches of the journal and text databases to provide
information to faculty members about when, where and by whom their scholarly
works are being cited. The results are delivered to the faculty members by their
liaison. During the past year, the works ofNYLS faculty were cited in
approximately 900 different journal works.

4.

Faculty Publications Bibliography:
The Library compiles the annual faculty publications bibliography. The
annual listings are then moved to the overall compilation of faculty publications.
The 2000/2001 edition, which listed material published from July 1 to July 1,
contained a total of 109 different works, including 38 law review articles, 13
chapters in books, six new books and two revised or newly-issued paperback
10
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reprints. NYLS faculty also prepared appellate briefs, served on panels :from
which their remarks were printed, and contributed articles and opinion pieces to
numerous newspapers and non-legal media. In addition, NYLS professors served
as editors or contributing editors for three journals and publications.

5.

Faculty Committee Support:
The Reference Staff is often called upon by various faculty committees for
bibliographic support. After the faculty/senior staff retreat sessions held on
March 30 and March 31 , Camille Broussard, Paul Mastrangelo, Bills Mills and
Joe Molinari provided support to a number of the designated committees. Camille
located information on the law school and bar association programs that teach law
office management skills to law students and attorneys. In addition, Bill
continued to serve as an ex-officio member of the Student Affairs Committee.
Camille continued as an ex-officio member of the Instructional Technology
Committee.

C.

Library Sponsored Research Classes
The Library offered a wide range of research classes for NYLS students. In
addition to the computer research training discussed below, a number oflecture sessions
were provided.

1.

Advanced Legal Research Seminar:
Bill Mills and Camille Broussard taught two sections, one day section and one
evening section, of the Advanced Legal Research Seminar in the Spring Semester.
The class is an elective for upper division students. Twenty-nine students enrolled
in the two classes.

2.

Research Review Sessions:
The reference staff offered six research review sessions during the Fall
semester and eight sessions in the Spring semester. In the Fall, sessions were
offered on "Finding Statutes and Administrative Materials", "Researching
Legislative History," and an "Introduction to International Law Research." In the
Spring, the statutory and legislative history sessions were repeated and in April a
session on "Federal Tax Research" was given. Each class was offered twice, once
during a lunch slot and again in the early evening to allow both day and evening
students the opportunity to attend. Fourteen students attended the lecture series.
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In early June, the Library sponsored a practice-oriented research series in
addition to the selection of Lexis, Westlaw and Internet classes. The package was
designed to help students gain the confidence and skills needed to maximize their
summer work experience. The series, consisting of four workshop sessions, was
offered on finding Federal and New York legislative and agency materials, using
loose-leaf services and other practice materials. Each class was offered on two
occasions. This was the fourth year that the reference staff offered a set of
practice workshops. A total of nine students attended one or all of the lectures. In
the previous year, six students took advantages of the series. As with many new
programs, it can take a few rotations to become established in the institutional
memory of the student body. We are working to enhance both the course
offerings and the student attendance at the sessions.

3.

"Introduction to the Library" Sessions for

1st

Year Students:

To support the first year Advance Week orientation program, the Library
staff offered introductory tours to the Library for all first year students between
August 15 and 21, 2001. Approximately 45 tours were given to groups of eight to
ten students during scheduled times throughout the week. The tours occurred
after the students were given a demonstration of the law school network and
intranet, the Pegasus e-mail program, the Library online catalog and intranet page.
These online demonstrations were coordinated by the Library and Office of
Information Technology. Library services were demonstrated and discussed by
Camille Broussard.

D.

Computer Assisted Legal Research
1.

General:
The Library supports fourteen dedicated Lexis terminals, fourteen
dedicated Westlaw terminals and three terminals connected to the forty-two drive
CD-ROM mini-network. The terminals dedicated to Lexis and Westlaw also
provide access to the Internet so that users have a complete research workstation.
The Westlaw and Lexis software is installed on the Law School network making
these services available throughout the law school. In addition to providing
increased availability of workstations for CALR, network access allowed the
Library to insure that the most current versions of software and accessories are
made available to the NYLS community. As discussed below, student training on
Lexis and Westlaw includes discussion of both software and Internet access.
General consensus of the reference librarians holds that the majority of students
use the internet versions almost exclusively after their introductory training, while
NYLS faculty are primarily software users.
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During the 2000/2001 fiscal year, NYLS students and faculty used a total of
36,417 hours of Lexis/Nexis and Westlaw online computer tim.e. This figure
represents an increase in total use of 7080 hours or approximately 24 % from the
1999/2000 figures of29,337 hours. The 1999-2000 numbers showed a slight
increase over the previous year. That was the first increase in our use in the four
years. Prior to the 1999/2000 academic year, NYLS annual use figures had been
decreasing by about 5% per year. Different reasons were offered to account for
the decrease in use: new computer equipment and telephone access upgrades (T-1
lines) allowed higher processing and data transfer speeds. The dramatic increase
in use for the current year can probably be attributed to a combination of factors,
but it is quite possible that the 'learning curve' associated with programmed
software has been significantly reduced for the new generation of students who
come to law school internet comfortable. The interface is just more transparent.
Westlaw use for 2000/2001 academic year was 18,912 hours compared to
15,442 hours in 1999/2000. Lexis/Nexis use was 17,505 hours as compared to
13,894 in 1999/2000. The comparative hours of use are the closest they have
been in a number of years. It is hard explore direct comparisons of system use and
preference based on hours of use. Westlaw has held a steady lead in hours of use
over the past few years. 1999/2000 was the first year in many that the Westlaw
hourly figures did not show an increase from the year before. The upward trend in
usage hours seems to have resumed this academic year. The Lexis figures,
however, are the most dramatic. Lexis introduced its new web interface during
the 1999/2000 year. It is easy to use and is a substantial improvement over the
older versions of its software. Students seem to be responding positively to the
Lexis web version.

2.

Training:
The Library offered training sessions on Westlaw, Lexis, Loislaw and the
Internet at introductory, refresher and advanced levels. Internet training which
included courses on basic legal research strategies, international legal research,
finding government documents and statistics as well as other subjects is
completely incorporated into the Library's formal training structure. Loislaw,
originally a CD-Rom based service providing access to state case law, is now a
new Internet based competitor to Lexis and Westlaw provided at much lower cost.
The Library subscribed to Loislaw during the summer of2000. This new service
is by no means as comprehensive as the two major CALR providers; but it is
important that NYLS students get exposure and training to the service. Training
sessions are 50 minutes in length and are held in the 1:00 - 1:50 or the 5:10 - 6:00
time slots.
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During the 2000/2001 academic year, 86 Lexis/Nexis, 79 Westlaw, 6
Loislaw and 22 Internet training sessions were taught by the reference librarians
for a total of 193 online sessions. 1055 students attended the sessions. In the
199912000 academic year, the Library offered 228 sessions to 1159 students. The
number of students taking library sponsored training sessions has dropped slightly
each of the past three years.

a.

Introductory Training Sessions for First Year Students
To insure that all students are exposed to both of the major CALR
systems, introductory training sessions on Lexis and Westlaw are
mandatory. To receive a password for using a system, students must
attend the introductory training sessions. The Library staff worked very
closely with the Legal Writing program to coordinate the training program.
The week of October 23, Camille Broussard gave an introductory lecture
on CALR to each of the four large legal writing sections. Hands-on
training sessions were then scheduled for each of the twenty-nine small
legal writing groups. Forty-two instruction sessions, 1Y2 hours in length,
were offered for each system during the initial training period. In addition
to the twenty-nine sessions scheduled for each legal writing section, open
enrollment sessions, including many evening and weekend sessions, were
offered. After the initial training period, introductory sessions were offered
as part of the overall training calendar.
Westlaw sessions were conducted over a three week period starting
on November 2 and ending at the Thanksgiving holiday. Lexis sessions
were scheduled in late January/February of the Spring semester. The
teaching script used for the sessions was based on a research problem used
by the Writing Program so that the students would have familiarity with
the issues and cases. The teaching script is prepared by the Senior
Reference Librarian, working with the Head of Reference. It is then tested
and worked on by the entire reference staff. Although vendor
representatives participated in the training, almost all of the sessions were
taught by the reference librarians. By teaching the majority of the courses,
the librarians retained better control over the training structure and
content. The overall numbers indicate that mandating training has
resulted in consistently higher training numbers for both systems.
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Of the 438 1st year students, 427 students (97.5%) attended a
session on at least one of the systems. 371 students (84.7%) attended
sessions for both systems. 383 students (87.4%) attended Lexis training
and 433 students (98.8%) attended Westlaw sessions. Only 11 students
(2.5%) did not attend a session on either system. There seems to be a
general consensus among students that the W estlaw interface is more
intuitive than the Lexis interface. The higher numbers for Westlaw may
be accounted for by the fact that it was the first system offered. As noted
in the table below, the system on which training is offered first is the
system that consistently receives the highest percentage of students trained
in their first year.

LEXIS I WESTLAW:

YEAR
2001
2000
1999
1998
1997
1996
1995

b.

#OF

lsTYEAR STUDENTS TRAINED

LEXIS
383
425
388
435
228
275
443

WESTLAW
433
408
456
367
397
289
320

Upper Division Training
Basic, refresher and advanced training sessions on both Lexis and
Westlaw were offered throughout the year. In late August/early
September, a large number of basic and refresher courses were offered.
One class for each system was taught on a weekly basis throughout the
remainder of the year. The content of those classes was based on the
knowledge or questions of those who attended. Subject-specific courses
were offered during the middle/latter part of each semester. The subject
areas were chosen to complement seminar and workshop classes. Special
courses were also offered for journal students, moot court competitors,
research assistants and students with judicial clerkships or summer
associate positions. The majority of upper division training sessions were
taught by the reference librarians.
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UPPER DNISION CALR TRAINING STATISTICS

2000/2001

FALL
SPRING
SUMMER
TOTALS

3.

LEXIS
Classes/
students
20/100
17/79
07/11
44/190

WESTLAW LOISLAW INTERNET
Classes/
Classes/
Classes/
students
students
students
21181
02/01
12/33
09/12
01/03
07103
07/11
02/03
03/01
37/104
11107
22/37

TOTALS

55/194
40/97
19/26
114/317

Faculty CALR Support
The reference librarians are available to provide individual training for
faculty members on Lexis, W estlaw, and the Internet. Most faculty sessions were
of short duration and often focused on a very specific time-dependent search need.
Many sessions were conducted over the telephone at the time the information was
needed. During the past year, a number of these sessions were conducted.
Although requests for assistance on the Internet continued to increase, the
majority were Lexis and Westlaw sessions.

E.

Student Publications Support
1.

Librarv Sponsored Reception for Journal Boards:
On Tuesday May 1, 2001 Dean Wellington and other members of the
NYLS administrative staff joined the Library in hosting it's annual reception to
honor new executive board members of the three journals. During July and
August, Camille Broussard and Michael McCarthy met with members of the
executive boards of each of the three law journals to discuss library services,
procedures and subsequent staff training. The meetings, which lasted about 1 to
1Y2 hours, provided an opportunity to discuss not only administrative details but
also research strategies, recent changes in publishing and other areas that can help
the executive board members in their editorial endeavors. This was the seventh
year that these meetings have been held. As a result, the working relationship
between the Journal and Library staffs has developed into a productive
partnership. Very few communication or other problems arose during the year.
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Members of the reference staff attended the annual Journal dinners and
end of the year awards ceremonies. Two or three librarians attended each of the
three dinners.

2.

Enhanced Training Structure:
In addition to the general reference assistance available at the Reference
Desk, the Library provided enhanced support to the student journals. Michael
McCarthy served as the Journal's library liaison. Michael also assisted in the Law
Review's pre-semester (Advance Week) new member orientation and conducted
ten orientation tours which were attended by approximately seventy-five new
journal members. He taught six special Internet classes to approximately thirty of
the students of the International Law Journal. In addition, Michael coordinated
special Lexis and Westlaw training sessions for all of the new journal members.
As the Journal's liaison, Michael performed intensive bibliographic computer
searching, primarily on OCLC, and provided assistance in locating sources for
citation checking.

F.

Government Documents and Micro forms
1.

Microform Collection:
The Guide to Microform Collections was updated during the year to reflect
accurate holdings information. The reorganization project started in 1999/2000,
when three additional cabinets were added to accommodate the growing
collection, was completed early in the 2000/2001 academic year.

2.

Government Documents Collection:
The library receives 1122 U.S. Government depository items. This is
approximately 17 .5% of the total number of items available for selection. As a
depository library, NYLS is responsible for maintaining certain standards in the
management of its government documents collection and complying with the
guidelines outlined in Title 44 of the United States Code. Each depository library
is inspected every few years to gauge compliance. During the 1999/2000
academic year, a self-assessment and written report was completed and submitted
for inspection by the Federal Library Depository Program. The report was
accepted in 2001 and our status as a depository library extended.
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G.

Interlibrary Loan and Document Delivery
In February, Larry Reeves joined the staff as the new Reference Assistant. He and
Roy Basit, the newly promoted Evening/Weekend Librarian and previous Reference
Assistant, were responsible for all borrowing and lending of materials through the
interlibrary loan program. They also worked with faculty liaisons to coordinate faculty
requests for photocopying, document retrieval and delivery.
In 2000/2001, NYLS borrowed 594 and loaned 777 items. These numbers
indicate a slight increase (7% in borrowing and 9% in lending) in our statistics of the
previous year when we borrowed 556 items and loaned 713. The majority of items
borrowed are non-legal items needed to support the continued multi-disciplinary
scholarship of the NYLS faculty.
Arrangements are also made for our students and faculty to go to another library
to use materials or for patrons of other libraries to come to NYLS to use specific
materials. During the past year, we issued forty-eight daily passes for our students and
faculty to visit other institutions. We accepted forty-five passes from other institutions.
For the first year in many, the numbers in both segments have dropped. In 1999/2000 we
provided eighty-nine daily passes for our students and faculty to visit other institutions,
and we accepted sixty-five passes from other institutions. In addition, as participants in
the Law Library Consortium of Greater New York, we gave forty-four of our students
who live near another academic law library "convenience" passes. In 1999/2000, we
issued fifty-four study passes to area law schools. These passes allow the use of the other
library for study on a regular basis. Convenience passes are valid only for one semester.
Therefore, some students may have obtained multiple passes during the period.

H.

Collection Maintenance
Sarah Valentine, Collection Management Librarian, continued to review the
collection for space and shelving needs. She supervised a major shifting of materials in
the 2nd floor West collection of the Library. All materials in that room are now totally
integrated by Library of Congress call number. Previously, the stacks containing onointemational call numbers were separately shelved. In addition to a more logical flow to
the collection, the new arrangement opened up another year of much needed growth
space.

I.

Special Reference Projects
1. LIBRARY INTRANET PAGE:

The Library's Intranet page continued to grow in content and in usability.
Grace Lee worked with the librarians from all departments to add new links

18

throughout the year. In addition to the new electronic database subscriptions
discussed in the collection development section, resource files were added to the
Research Guides and Outlines section. Marta Kiszely prepared a list of over 200
Government Document sources available on the web. The list can be searched by
authoring agency or by title. Grace and Roy Basit compiled a list of Bar
Examination resources. The reference staff also added the "Corporate and
Securities Law" research guide, the first in a series of subject research guides that
will be added to the intranet. The series will include a research strategy outline, a
bibliography of sources and a list of Internet links.

2. JOURNAL OF HUMAN RIGHTS SYMPOSIUM:
"Chronicling a Movement" to honor Arthur Leonard's twenty year
anniversary of editing LESBIAN/GAY LAw NOTES. Camille Broussard served as
the advisor to the symposium committee of the Journal of Human Rights in
planning and presenting a major symposium on lesbian and gay issues. She wrote
the introductory panel to the brochure and also the Foreword to the Journal's
symposium issue. Camille and Sarah Valentine worked with the NYLS Public
Affairs office to prepare one of the news releases for the program.

3. BIBLIOGRAPHIES/PUBLICATIONS:
New editions of the Bankruptcy Law Research, futemational Law
Research, New York Law Research, and Securities Law Research were
completed. Sarah Valentine put together a handout "Election 2000" which
tracked websites, compiled court cases, documents, and news information on the
2000 presidential election.
4.

INTERNET ADDRESS DIRECTORIES:

a. General Legal Sites:
In 1997, the first edition of a rolodex file with addresses to over
500 legal websites was developed. The rolodex is a dynamic resource that
is updated and corrected continuously by the entire reference staff. This
past year, Michael McCarthy checked the URL's and reproduced the
rolodex directory as a file which resides on the reference drive on the
NYLS network. Each URL is a hypertext link, which can be used directly
from the network file.

b. U.S. Government Documents Sites:
Marta Kiszely updated and revised the listing of U.S. Government
Documents on the Web, which is included on the Library's futranet page.
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The list includes over 200 frequently requested titles with informational
scope notes and hypertext links to the futemet addresses.

5.

Current Issues File:
The Current Issues File (CIF) located in the Reserve Area of the Library
continued to be used during the year to place materials for professor's library
assignments or paper topics. On many topics the CIF might be the only place
where current information may be found. The index was updated to include
information on possible Internet sites, including URLs.

IV. TECHNICAL SERVICES DEPARTMENT
The primary responsibilities of the Technical Services Department are acquiring
print and electronic information resources for the library collection and making these
resources accessible to the NYLS community through high quality electronic catalog
records. Acquiring information resources involves a number of functions such as
searching bibliographic records, ordering materials, receiving materials, paying and
maintaining records of payment for purchases, processing materials for the library,
binding periodicals and other materials, and finally, making them accessible through
catalog records. In addition to these functions, the Technical Services Department also
prepares several publications to keep the NYLS community informed about new
acquisitions and law review articles.

A.

Staff
The services of a technologically sophisticated staff are essential to perfonning
the technical services functions described above. There are three professional librarians
in the Technical Services Department and five support staff. The full-time staff is
supplemented by a part-time employee working I 8 hours per week and work-study help
when available. The full-time staff has been at the current level for the past fifteen years;
a part-time position was added in Summer 1991, and in 1997/98 a temporary, part-time
professional cataloging position was added.
The work of the Technical Services Department staff is focused on these tasks:
1.

Acguisitions
One full-time support staff person and a part-time assistant perform a
large variety of acquisitions tasks. These tasks include pre-order searching,
ordering, claiming, checking in of all monographic materials, searching for
preliminary catalog records, downloading these records from OCLC, an on-line
cataloging utility, to 1NNOPAC, our on-line public catalog, processing all
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monographic invoices, recording payment on the INNOVACQ acquisitions
subsystem, recording and processing all gifts, binding pamphlets, producing a
monthly New Acquisitions List, and maintaining paper files of invoices,
correspondence, publisher and dealer catalogs, and order authorizations. Since the
last half of 1996/97, the part-time assistant was moved to Cataloging to help with
a growing backlog. We have had enough work-study help to keep Acquisitions up
to date.

2.

Serials Management
Serials are managed by one professional librarian, who supervises three
support staff. Serials usually require special handling in law libraries because
serial publications are generally the largest part of any law library collection. A
serial is simply a publication issued in successive parts, such as a law journal or
an annual directory or a case reporter. Law libraries receive serials published on a
regular schedule, as well as serials published on an irregular basis. For example,
quarterly journals are published on a regular basis four times a year, but case
reporters are irregular serial publications. Case reporters are published when the
case content has reached critical mass rather than at specific times during a year.
Ordering, receiving, claiming, routing, processing and binding serials requires
substantial staff effort. Serial publications include law reviews, other periodicals,
newsletters, loose-leaf services, court reporters, statutes, and all other
supplemented materials, as well as all non-U.S. Government Depository
microfilm and microfiche.
Serials personnel perform a number of functions. They open all library
mail, check-in serials on the INNOVACQ serials check-in subsystem, create
additional check-in records on INNOVACQ, claim all materials which fail to
arrive or are damaged, set up item records and attach bar code labels to all serial
volumes and law review issues, copy and route materials to faculty and staff, and
perform all binding functions. Serials staff prepare all law reviews for
commercial binding, prepare paperback monographs for commercial binding, and
manage an in-house binding operation for assorted additional materials: The
serials staff also publishes the library's weekly "Table of Contents Pages" and
monthly "JILP Table of Contents Pages."

3.

Cataloging
One professional librarian supervises one full-time support staff and a
part-time professional librarian in the catalog unit. They catalog all material,
editing records from OCLC and downloading them to INNOPAC. They are
responsible for the integrity of the on-line catalog. They maintain subject and
name authorities to ensure that all access points to monographic and serial records
are present and in correct form so that records are fully searchable. A large part of
the professional cataloger's job is problem solving. This includes most
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importantly, but by no means solely, the identification of the errors and omissions
of fifty years of manual cataloging, which are now so easily noticed by staff and
users alike in the on-line catalog. These problems must be corrected in a timely
manner because they can easily affect searches on the system. The Cataloging
Department also creates item records and affixes bar code labels to all
monographic volumes being added to the collection.
As mentioned above, additional staff were added to the Cataloging
Department several years ago. A part-time assistant position was transferred from
Acquisitions to Cataloging in fiscal year 1997. During fiscal year 1998 a
temporary part-time professional catalog position was added. The additional
personnel were added to load remaining microform records onto the public access
catalog and to complete several smaller projects. The additional staff added
approximately 2,200 bibliographic records to the library catalog, checked
authorities and added all necessary additional records. This successful project
lead to a decision to continue the part-time catalog staff.
The entire Technical Services Department is administered by the
Technical Service Coordinator who is responsible for the smoqth running of the
department, as well as relations with publishers and dealers.

B.

The NYLS On-Line Catalog CTNNOPAC)
The online catalog is now available to the NYLS community and other interested
parties on INNOPAC via the Internet. The U.S. Government Documents collection is
available via records loaded monthly onto the OPAC via File Transfer Software from
Marcive, Inc. In 2001-2002 the department plans to download the Congressional
Information Service bibliographic records to provide access to the entire collection of
U.S. Congressional microforms. In addition the department is planning to catalog
pertinent Internet sites. · If current estimates prevail, by fiscal year 2002-2003 the online
catalog will contain well over 100,000 bibliographic records, providing access to the
entire collection in all formats: paper, microform, and electronic.
fu fiscal year 1998-99 the Technical Services Department earmarked budget funds
to acquire Innovative Interface's Millennium Circulation module, and installed the
module during 1999-2000. This Java-based product replaced the old character-based
system and provided much more flexibility, including the ability to use internet-based
applications. The installation of the Millennium Circulation module required that dumb
terminals used by Technical Services personnel by replaced by personal computers. The
module has been running smoothly for almost a year. The next step in the Millennium
implementation will be adding the remainder of the Millennium suite of modulesAcquisitions, Serials and Cataloging, as well as various support systems, such as the
Java-based data management system. During the next two fiscal years, 2001-02 and

22

2002-03 the Technical Services Department will install these modules while upgrading
workstations of Technical Services staff.
One task remaining is providing efficient remote access to electronic subscriptions
services for faculty and students. Providing remote access requires the use of a proxy
server. The proxy server will provide access to NYLS users while denying access to
other users. Innovative Interfaces has developed a proxy service product, and NYLS will
be a beta site testing the product next year. The Technical Services Department expects
to have a working proxy server fit to the unique specifications ofNYLS by Fall 2002.

C.

Publications
The Technical Services Department produces several publications to be sure that
faculty and students know about new acquisitions and current law journal articles:
1. New Acquisitions List - a monthly list of new mono graphic titles in the NYLS

collection; updated twice a month on the library web site.
2. Contents of Current Legal Periodicals - a weekly compilation of contents
pages from current periodical issues in the NYLS collection.
3. New York Joint International Law Pro ject Contents of Periodicals
Received - a monthly compilation of contents pages from current
international, foreign, and comparative law periodicals in the NYLS,
Brooklyn Law, and CUNY Law collections.
4. A List of Law Publishers, Vendors, and Their Local Re presentatives - a
list of publishers distributed annually to faculty and students; available on
the library web site.
5. Summer Readin g List - an annual list of popular reading materials and
general legal monographs.

6. Occasional lists- a list of materials titles added to the Popular Reading
Collection.

D.

Significant Purchases
During the past year the Library purchased a number of large sets. These included
Encyclopedia of Law and Economics, edited by Bouckaert and de Geest (Cheltenham,
Eng.: Elgar, 2000. 5 v.), Encyclopedia of the U.S. Supreme Court (Pasadena, Calif:
Salem, 2001. 3 v.), Encyclopedia of the United States Cabinet (Santa Barbara, Calif.:
ABC~CLIO, 2000. 3 v.), Encyclopedia of Ethical, Legal, and Policy Issues in
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Biotechnology, edited by Murray and Mehlman (New York: Wiley, 2000. 2 v.),
Encyclopedia of Criminology and Deviant Behavior, edited by Bryant, et al (Philadelphia:
Brunner-Routledge, 2001. 4 v.), and Great American Lawyers: An Encyclopedia, edited
by Vile (Santa Barbara: Calif.: ABC-CLIO, 2001. 3 v.).
fu addition, the library acquired several non-legal, multi-volume encyclopedias for
the Reference Collection during FY2000-01 including Encyclopedia of Sociology, 2nd
ed. (New York: Macmillan, 2000. 5 v.), Encyclopedia of Forensic Sciences (San
Diego: Academic, 2000. 3 v.), Encyclopedia of Violence, Peace and Conflict (San
Diego: Academic, 1999. 3 v.), Encyclopedia of American Immigration 2nd ed. (Armonk,
N.Y.: Sharpe, 2001. 4 v.), The Encyclopedia of American Crime (New York: Facts on
File, 2001. 2 v.), and The Encyclopedia of Third Parties in America (Armonk, N.Y.:
Sharpe, 2001. 3 v.).
Electronic publications play an ever-greater role in the legal publishing industry.
An increasing number of publications are available only electronically or in either print or
electronic format. Some publishers provide access to electronic publications at no
additional charge with the purchase of print copy. During fiscal year 1999-00 the library
acquired a number of electronic databases and made them available to the New York Law
School community through the Library web pages and the law school intranet. Some of
the major databases added during this fiscal year included: the Congressional fuformation
Services's State Capital Universe, Law.com, the U.K. Human Rights Reports, and the
United Nations Treaty Collection. The CALI database was also added this fiscal year.
This year, BNA provided access to Tax Core, an electronic publication, because
the library subscribes to several BNA tax publications in print including the Daily Tax
Report. Other electronic publications available to NYLS users include Tax Notes , Real
Estate Finance, and the Chronicle of Higher Education.
For the past five years the library has subscribed to two essay series published by
the National Bureau of Economic Research. The library initially subscribed to the
publications in hard copy, but later added electronic subscriptions. This year pricing
options lead the library to add all series ofNBER publications in electronic format and
drop the hard copy. All NBER essays are accessible online and may be downloaded via
Adobe Acrobat. The library also subscribes to Hein On-line, which has grown by leaps
and bounds over the past year and provides access to more than 30 journal titles. The
goal of Hein On-line is to provide electronic access to all indexed legal journals in the
image of their original format beginning with the first volume of each journal
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E.

Collection Statistics

Volumes Added
Titles Added
Micro Pieces Added
Micro Volumes Added
Micro Titles Added
Total Book Volumes
Total Book Titles
Total Volumes
Total Titles

F.

96-97

97-98

98-99

8,493
3,219
42,485
9,309
4,338
218,196
63,786
435,198
128,767

8,985
2,990
48,521
8,600
3,880
220,573
66,737
451,175
135,598

8,909
3,090
34,375
6,336
4,759
226,785
69,792
463,750
143,412

99-00

00-01

8,604
7,685
2,582
2,709
28,676
21,524
5,084
4,061
1,792
1,897
233,139 238,631
74,992
72,337
475,188 486,396*
147,749 152,629*

Expenditure by Type of Library Material
96/97

Books
Periodicals
Serials
Microforms
Audiotapes
Videotapes
Newspapers
CD-ROMS/
Com puter Disks
Online Access

97/98

98/99

99/00

00/01

$115064.01 $130,981.90* $117,911.79 $108,035.75 $117 383.88
67,824.16
60 492.33
65.533.55
71,659.91
76,360.52
587 877.33 632,897.84* 688,816.79 742,581.48 751 ,348.98
115,702.36
46,538.94
64,597.57
39,676.99
35 293.52
310.20
89.00
353.40
167.00
151.80
200.00
0.00
0.00
81.79
509.80
110 015.41
11 ,692.66
11,884.75
12,576.50
11 287.98
20,870.66

16,538.13*

n/a

n/a

29,906.96

8,625.66
n/a 26,590.14**

4,967.21
26,820.37

*Corrected numbers. Entered 7/00.
" Corrected number. Entered 7/99.
**We instituted this type as access to many titles began to change from CD-ROM to the
futemet.
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G.

Cataloging & Binding Statistics

FY96-97

FY97-98

FY98-99

FY99-00

FY00-01

2840*
2892
279
831
889

3970
4971
213
920
786

3907
4070
163
936
878

2523
2679
50
735
868

2706
3037
34
784
739

Titles Catalogued (incl. Reclasses )
OCLC Searches
Cataloging User Queries
Paperback Vols. Bound
Periodical Vols. Bound

* Corrected number.

H.

Entered 7/98.

Cost of Replacements
This is money spent to replace missing issues of law reviews, missing or
dilapidated loose-leaf binders; and or damaged books, serials, loose-leaf pages," or
micro forms.
96/97

97/98

98/99 .

99/00

00/01

$27,401 .35 $11,696.72 $21,121.47 $7,821.93 $13,008.00
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V.

PUBLIC SERVICES

The primary responsibilities of the Public Services Department are to circulate books and
materials, to maintain and circulate reserve books and materials, to open and close the library, to
provide circulation staff during hours of operation, and to monitor the facility to insure that the
library environment is pleasant, safe and conducive to study and research. During the past year
the Public Services Department continued to perform traditional duties, but added some new
tasks, as well as new systems for managing "old" tasks. The remainder of the report will
describe department services, new initiatives,

A.

Patron Services and New Initiatives
During the past year, the Public Services Department handled almost 30,000
circulation transactions. Managing the reserve materials was a critical part of the Public
Services work since more than half of the circulation transactions were for materials from
the Reserve Desk. For more information see the statistics in part D of this report. Public
Services staff are responsible for opening and closing the library and for staffing the
Circulation Desk during all hours except the "Study Hall" periods during examination
periods. During "Study Hall" periods students may use the Library beyond regular
closing time until 2 a.m. each morning. Public Services staff leave at the normal closing
time, but security guards remain on site. The public services staff extended their services
when the extended study hours began a little earlier in the semester than in years past.
Also, the staff added coverage on days when the library had traditionally been closed,
such as the Friday following Thanksgiving.
fu an effort to enhance service, the Public Services Department launched several
initiatives during the past year.

•

The Millennium Circulation product was installed at the beginning of July.
This enhanced circulation system streamlined circulation procedures and
made them more patron-friendly. All staff working in circulation and
several librarians from other departments were trained to use the system.

•

The Department has initiated a review of methods of maintaining the
professors' exam files. The Department currently maintains an the file

27

electronically as well as in hard copy, but is reviewing alternatives and
considering switching entirely to electronic access of exam backfiles.
•

The Department formalized a policy for closing during inclement weather
and instituted specific steps designed to give notice to patrons and staff as
quickly as possible. This policy goes into effect during weekends and
holidays when New York City public schools will not be in session.

•

The Department, in coordination with the Office offuformation
Technology, implemented a more efficient method of bar coding ID cards
of incoming students. The Office offuformation Technology will be
responsible for assigning bar codes for student ID cards in the future.

Last year the Public Services Department implemented the Course Reserves Module.
This module enables students to see a list of all materials on reserve for a particular
professor or course, as well as to compile circulation statistics for materials on course
reserve. While the Public Services staff took on a number of new or extended
responsibilities, they transferred the task of updating loose-leaf services to the Collection
Services Librarian.

B.

Physical Plant, Facilities and Equipment
During the past year there have been a number of improvements in the physical plant,
equipment and facilities which should improve the library study and research
environment. These improvements and changes include the following:
1.

2.

3.
4.

5.
6.
7.

Employing a new firm to maintain and repair compact shelving in the
lower level. In the past there were many problems with the compact
shelving due to the unreliable service of the contractor.
Acquiring a new "venda coder," the card-dispensing machine for copies
and printers which enables patrons to purchase copy cards from an
accessible and dependable source.
Upgrading the memory in the OCE printers used to print in the various
student computer labs.
Acquiring attractive magazine holders for unbound general interest
periodicals in the reading room to replace the unwieldy and unsightly
"carousel" holders.
Purchasing new cabinets to house microforms on the lower level.
Installing a new "checkpoint" system to provide security for books and
materials
Replacing lights in the second floor west reading room to provide more
lighting.
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C.

Staff Updates, Changes and Activities
Several staff changes during the past year created a serious challenge for the
library. In early spring, the Circulation Manager and a Circulation Assistant left New
York Law School. Louis Monbum, an experienced part-time staff member, was
selected to fill the Circulation Assistant position. In the interim, the Circulation
Assistant's duties were met by creative scheduling of part-time staff and extending the
hours of other staff Troy Hinkson, another circulation assistant, assumed additional
responsibility and performed admirably in his new capacity.
After an extensive search, Ping Tian was hired as the Circulation Librarian. The
position title was changed from Circulation Manager to Circulation Librarian. Ping Tian
had extensive supervisory and circulation experience at the Queens Borough Public
Library before coming to New York Law School. Both Ping and Louis are welcome
additions to the staff. They are both very service oriented and committed to library
patrons.

D.

Quality of Life
The Public Service Department began the Quality of Life program several years
ago. The purpose of the program is to ensure that the library provides a comfortable
environment for study and research. To ensure that this environment exists, a staff
member physically walks through the library about once each hour to notice any potential
problems before they disturb the library environment. Circulation staff attempt to spot
potential problems such as loud talking, eating and drinking , or building problems, such
as malfunctioning lights or air-conditioning. A benefit of these hourly ''tours" by the
librarians is that patrons recognize the librarians and use them as "roving reference
resources" directing questions to them as they pass. In addition, when groups of students
are clustered together working on a common research problem, the "rover" alerts
colleagues and is joined by other staff members to help the students.

E.

Statistics
Circulation Statistics by Location (July 2000-June 2001)
Location
Main
Reserve
Periodicals
Reference
Popular Reading

Check-ins

3184
8559
624
49
291

Checkouts

3590
8724
720
46
298

Renewals

2003
1358
8
6
80

Holds

56
29
4
5
3

Total

8835
18670
1356
106
672

* Please note that only those locations with significant statistics have been represented
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Circulation Statistics by Item Type (July 2000-June 2001)
Item Types
Monograph
Treatise
Primary Source
Bound Periodical
Unbound Periodical
Course Materials
Examination
Computer Media
Computer Password
Audiocassette (1 day)
Videocassette (3 hours)
Videocassette (1 day)
Videocassette (2 days)

Total

Total Circulated Percentage
8187
61.0 %
1034
7.7%
1814
13.5 %
433
3.2%
2.2 %
292
0.8%
114
8.3 %
1118
1
0.0%
148
1.1 %
3
0.0%
32
0.2%
236
1.8 %
0.0%
2
13414
100.0 %

Circulation Statistics by Patron Type (July 2000-June 2001)
Patron Type
Student
First Year Student
Faculty
Staffilnstructional
Assistant/Faculty
Assistant/Staff
Co-Curricular
Visitor
Copy Center
Borrowing Library
Adjunct Faculty
Assistant/Adjunct
Firm Library

Checkouts Percentage
27.4%
3673
6390
47.6%
998
7.4%
250
1.9%
168
1.3 %
125
0.9%
578
4.3 %
69
0.5%
348
2.6%
429
3.2%
53
0.4%
1
0.0%
332
2.5%
13414
100.0 %
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All Circulation Transactions by Hour (July 2000-June 2001)
Hour
8-9 am
9-10 am
10-11 am
llam-12pm
12-1 pm
1-2pm
2-3 pm
3-4 pm
4-5 pm
5-6 pm
6-7 pm
7-8 pm
8-9 pm
9-10 pm
10-11 pm
TOTAL

VI.

Number of Transactions Percentage
565
1.9 %
778
2.6%
2252
7.6%
2128
7.2 %
2977
10.0%
3243
11.0 %
2178
7.3 %
3884
13.1 %
2572
8.7%
3118
10.5 %
1811
6.1 %
2009
6.8%
974
3.3 %
1048
3.5%
188
0.6%
29725
100. 0 %

PROFESSIONAL ACTIVITIES AND CONTINUING EDUCATION
A.

American Association Of Law Libraries (AALL)
All members of the professional staff are members of AALL. Roy Basit, Camille
Broussard, Marta Kiszely, Bill Mills, Margaret Perrin, Paul Mastrangelo, Sarah Valentine
and Joseph Molinari attended the annual educational meeting in Philadelphia, July 2000.
Marta Kiszely served as chair of the Central and Eastern Europe working group of the
Foreign, Comparative & International Law Special Interest Section (FCIL-SIS). Camille
Broussard organized and moderated a program: Librarians Taking the Lead in Pro Bono,
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approximately 75 people attended the discussion. She then submitted a short article about
the program published in the Fall 2000 issue of the Social Responsibilities Newsletter.
Roy and Sarah also attended the Conference of Newer Law Librarians (CONELL) portion
of the annual meeting. Camille served as a panelist during the "Meet the Experts"
segment of CONELL. Margaret Perrin is a member of the Online Bibliographic Services
Special futerest Section (OBS-SIS), the Technical Services Special futerest Section (TSSIS), and the Description and Entry Subcommittee. She attended all of their meetings.
Paul and Margaret also attended the Innovative futerfaces Law Users Group (ILUG)
meeting on the Saturday before the start of the general conference.

B.

Law Library Association of Greater New York (LLAGNY)
Camille Broussard served on the Nominations Committee and was asked to chair
the committee for 2001-2002 election cycle.
Sarah Valentine was a member of the organizing committee for LLAGNY's
annual BRIDGE TI:lE GAP program designed to help law students prepare to work as
summer or first year associates. She was responsible for preparing the handout materials.
On the day of the program, she answered questions on New York and Federal law.
Approximately 80 students from throughout the New York City area attended the very
successful day long program.

C. New York Metropolitan Reference and Research Library Agency
(METRO)
NYLS Library continued to participate in the METRO Law Hotline, a service
provided by the metropolitan academic law libraries. Each law library has designated
days on which the professional staff of any METRO member library may call for help
involving legal reference questions.
Marta Kiszely was a member of Metro's Government Documents Interest Group
(GODIG)and Roy Basit was a member of the Interlibrary Loan futerest Group.

D.

New York Library Club
Bill Mills was appointed to the governing Council of the New York Library Club.
He is pursing a project on behalf of the club whereby it will be incorporated and gain taxexempt status as a public charity
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E.

OCLC/ NYLINK
NYLINK is an OCLC-affiliated network, which offers a range of cataloging,
resource sharing services, training and other support to libraries. Larry Reeves attended
NYLINK's OCLC training on using the ILL subsystem in March, 2001. Sarah and Larry
attended training on effective OCLC searching on May 4, 2001. Margaret Perrin has
served on NYLJNK's Advisory Group for Collections and Technical Services since 1997.
She attended its annual meeting April 25-26, 2001 in Albany.

F. Innovative Users Group (IUG)
The IUG annual meeting is an opportunity for members of the Library staff to
meet with fellow users of our Library's integrated system. The Innovative Interfaces
system is used by libraries worldwide, including over 100 law libraries. The users group
meeting lasts for three days and draws over 1000 librarians from around the world. It
consists of a plenary session at which Innovative Interfaces, Inc. (III) personnel report on
the state of the company, the current status of the system and future plans. There are
tutorials by Innovative staff, symposia by users concerning various aspects of the III
modules, sessions about forthcoming enhancements to the system, and a computer room
where librarians can see and test upcoming improvements.
This year Paul Mastrangelo and Margaret Perrin attended the meeting on May 19,
2001, which was held in Santa Clara, California.

G. Miscellaneous Programs.Training and Activities
1. Admissions Open Houses
Camille Broussard attended two Admissions Open Houses in the Spring.
Bill Mills and Joe Molinari who were on reference duty on those Saturdays were
also available to answer questions about the library and services to students.

2. CALI
Camille Broussard and Joyce Saltalamachia attended the annual CALI
conference in Boston at the end of June.

3. NYLS Mott Court Program
_Camille Broussard, Michael McCarthy, Sarah Valentine and Bill Mills all
participated as judges in the Froessel Moot Court Competition in the Fall semester
and in the Wagner Labor Law Moot Court Competition in the Spring semester.
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4. New York Legislative Service
Camille joined the Board of Directors of the New York Legislative
Service, a organization that provides New York legislative history research to the
legal community. Bill, Sarah and Bill attended a CLE presentation on researching
New York legislative history hosted by New York Law School on February 9,
2001.

5. Westlaw
WESTLAW: On December 8 Sarah Valentine and Camille Broussard
attended a luncheon presentation by Bob Berring on the role of librarians in
teaching legal research. Prof. Berring is the Walter Perry Johnson Professor of
Law and Law Librarian at the University of California at Berkeley.

Community Library Appointment: Margaret Perrin was appointed to a
term on the Hunter College High School Library Task Force. The task force of
parents, teachers, alumni and students is charged with improving and supporting
library service and technological development for Hunter College, one of the
premier New York high schools. .

6. In-House NYLS Courses and Training Sessions
IN-HOUSE NYLS COURSES AND TRAINING SESSIONS: Staff
members have taken advantage of a variety of in-house training and programs.
For example, Joseph Molinari participated in the sessions on "Staff Evaluation
Training" and ''The Web Environment."
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